TERMS & CONDITIONS

PLEASE READ THIS TERMS AND CONDITIONS CAREFULLY BEFORE USING THIS SITE.

By using this site, you signify your assent to the Terms and Conditions contained in herein. If
you do not agree to all of the terms contained herein, do not use this site.

Please Note: We may change these terms from time to time. You will always be able to view
the most current version by clicking on a link at the bottom of any page on our site.

1. AUTHORIZED USE.

Subject to these Terms and Conditions, Kristen Williams Consulting grants you the right to
access and use this Website. Unless otherwise specified, or agreed-upon by us, this site is for
your personal, non-commercial use only.

2. NO UNLAWFUL OR PROHIBITED USE.

As a condition of your use of this Web site, you warrant to Kristen Williams Consulting that
you will not use this site for any purpose that is unlawful or prohibited by these Terms and
Conditions. You agree not to use this site in any manner that could damage, disable,
overburden, or impair this site or interfere with any other party’s use and enjoyment of this
site. You may not obtain or attempt to obtain any materials or information through any means
not intentionally made available or provided for through this site.

3. COPYRIGHTS.

You agree not to duplicate, publish, modify, or otherwise distribute the material on this site
unless specifically authorized in writing by us to do so. You agree not to frame, or assist third
parties in framing, any of the Web pages contained in this site. Such framing is strictly
prohibited under this Agreement. The content on this site is the proprietary property of
Kristen Williams Consulting and/or its business partners and is protected by Australian and
international copyright and other intellectual property laws. Certain names and logos are
trademarks and service marks of Kristen Williams Consulting and third parties and may not be
used without permission.

4. ADVERTISEMENTS AND LINKS.

The Site contains advertisements and other types of links to third party web sites (e.g., co-
branding, links, links to services, and reference links in Content). These third-party Web sites
are not under our control and we are not responsible for any linked third-party Web sites or
for the content, products and/or services they provide. YOUR USE OF LINKED THIRD PARTY
WEB SITES IS AT YOUR RISK AND SUBJECT TO THE TERMS AND CONDITIONS OF USE FOR
SUCH SITES. UNLESS EXPRESSLY STATED BY US, WE DO NOT RECOMMEND OR ENDORSE THE
CONTENT, PARTICULAR PRODUCTS, SERVICES OR WEB SITES OF ANY THIRD PARTIES OR



MAKE ANY DETERMINATION WHETHER ANY SUCH CONTENT, PRODUCT, SERVICE, OR WEB
SITE MAY BE ACCURATE, NECESSARY OR APPROPRIATE FOR YOU OR FOR YOUR USE IN
RENDERING CARE TO PATIENTS.

However, if you experience a problem with a third-party site, please let us know by contacting
support using our contact form and we will investigate the link and take appropriate action.

5. INTERACTIVE AREAS

You may be permitted to access and use blogs, email forms, discussion groups, bulletin
boards, and other forms of group electronic communications through the Site (“Interactive
Areas”). If you participate in or use any Interactive Area, you are responsible for your own
communications and the consequences of posting your communications. If you choose to
post material using such Interactive Areas, you agree to do so solely for lawful purposes and
in compliance with all applicable laws. You expressly agree that we have no responsibility for
or control over the content you may post on or using these Interactive Areas. We make no
representation that your use of the Interactive Areas will comply with applicable laws or that
they were designed to comply with the applicable laws. You also expressly agree that you will
not post any material that: (1) is defamatory, libelous, abusive, or obscene, including, without
limitation, material which encourages conduct that would constitute a criminal offense, give
rise to civil liability or otherwise violate any applicable local, state, federal, or international
law; (2) infringes on the copyright or any other proprietary right of a third party; (3) would
invade the privacy of any other person; (4) is intended to advertise to or solicit others without
our express permission; (5) constitutes charity solicitations, chain letters or pyramid schemes;
(6) contains a virus, worm, trojan horse, timebomb, or any other harmful program or
component; or (7) does not generally pertain to the designated topic or theme of the Site.
You further expressly agree that you will not: (a) after receiving warning, continue to post
material which we have advised you not to post; (b) create a false identity or forged e-mail
address or header, or otherwise attempt to mislead others as to the identity of the sender or
the origin of the message; (c) post, generate or disseminate so-called “spam” or mass-
mailings; (d) harvest or otherwise collect information about others, including email addresses,
without their consent; (e) interfere with or disrupt networks connected to the Site, or used
for purposes of delivering the Content or the Services (or violate the regulations, policies or
procedures of such networks); (f) attempt to gain unauthorized access to restricted areas of
the Site, computer systems or networks connected to the Site, through password mining or
any other means; or (g) interfere with another user’s use and enjoyment of the Site.

We do not and are not responsible for screening or monitoring material posted by you or any
other person or entity in Interactive Areas. If notified by one of our users of any material that
is alleged not to conform to the terms of this Agreement, we may investigate the allegation
and determine in our sole discretion to remove or request the removal of the material. We
reserve the right to remove material that is abusive, illegal, disruptive, or that otherwise fails
to conform to this Agreement. We reserve the right to edit or delete any material posted on



our Site, regardless of whether such material violates these standards for content. We have
no liability or responsibility to you or any other person or entity for performance or
nonperformance of the screening activities set forth above.

We further do not represent, warrant or guarantee the truthfulness, accuracy, or reliability of
any of the material posted in Interactive Areas. We also do not endorse any opinions
expressed in Interactive Areas. YOU ACKNOWLEDGE THAT ANY RELIANCE ON CONTENT
POSTED IN INTERACTIVE AREAS AND YOUR USE OF THOSE AREAS IS AT YOUR OWN RISK.

6. WARRANTY DISCLAIMER.

The information provided on this site is for educational or informational purposes only and
should not be treated as medical or behavioral health care advice. The information is not
intended to be used for medical diagnosis or treatment or as a substitute for consultation with
a qualified health care provider. Please consult your health care provider if you have any
questions or concerns about your health.

Kristen Williams Consulting does not promise that this site will be error-free, uninterrupted,
nor that this site will provide specific results from your use of any content, search or link oniit.
We do not warrant or represent that files you download from this site will be free of viruses
or other harmful features.

7. LIMITATION OF LIABILITY.

UNDER NO CIRCUMSTANCES, INCLUDING BUT NOT LIMITED TO BREACH OF CONTRACT,
TORT OR NEGLIGENCE, WILL KRISTEN WILLIAMS CONSULTING, OR ITS AFFILIATES AND
PARTNERS, BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, PUNITIVE, OR CONSEQUENTIAL
DAMAGES THAT ARISE OUT OF OR ARE RELATED TO YOUR USE OF THIS SITE. IN NO EVENT
SHALL KRISTEN WILLIAMS CONSULTING’S AGGREGATE LIABILITY, OR THE AGGREGATE
LIABILITY OF KRISTEN WILLIAMS CONSULTING’S AFFILIATES AND PARTNERS, TO YOU FOR
ANY LOSS, DAMAGE OR CLAIM RELATED TO OR ARISING OUT OF THIS SITE EXCEED THE
TOTALAMOUNTS, IF ANY, PAID BY YOU TO KRISTEN WILLIAMS CONSULTINGFOR ACCESSING
THIS SITE.

8. ADDITIONAL REPRESENTATIONS AND WARRANTIES.

You represent, warrant, and covenant that (a) you have the power and authority to enter into
this Agreement; and (b) you will only use this Web site in accordance with these Terms of Use.

9. INDEMNITY.

You agree to indemnify and hold Kristen Williams Consulting and its partners, affiliates,
officers, directors, agents, and employees harmless from any liability to third parties, including
reasonable attorney’s fees, arising from or related to your breach of this Agreement, or the
documents it incorporates by reference, or your violation of any law or the rights of a third

party.



10. GENERAL.

a)

This Terms and Conditions shall be governed in all respects by the laws of the State of
Vermont without giving effect to its conflict of laws provisions. Both parties submit to
personal jurisdiction by and venue in the state and federal courts in the State of
Vermont and further agree that any cause of action arising under this Terms and
Conditions shall be brought in such venue.

If any provision of this Agreement is held to be invalid or unenforceable, such provision
shall be struck and the remaining provisions shall be enforced.

Headings are for reference purposes only and in no way define, limit, construe or
describe the scope or extent of such section.

Kristen Williams Consulting failure to act with respect to a breach by you or others
does not waive its right to act with respect to subsequent or similar breaches.

This terms and conditions contained herein sets forth the entire understanding and
agreement between you and Kristen Williams Consulting with respect to your use of
this website, and supersedes any prior or contemporaneous understanding whether
in written or oral form.



